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GETTING CREATIVE WITH
VOICE BROADCAST

VOICE MESSAGES OR TEXT MESSAGES?

Giving customers choices according to their preference is a creative
way to tell them that their choice matter to you. There must be an
option to choose the way customers want to receive notifications or
alerts. Some customers find text messages an effective way of
notification, while others find a traditional call for alerts. Giving them
freedom is a way to tell them that they are important to you!

EFFICIENT & AUTOMATED SURVEYING

An automated Voice Broadcast can link a custom IVR system to
invite customers to participate in a predefined and programmed
survey. This efficient and automated surveying technique is
applicable to recipients who have opted the voice messages for
notifications thereby allowing them to give their valuable feedback
for your organization.

YOU CAN REACH US!
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